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Problems of Tokyo Medical University Hospital
in implementing regional health care liaison :
Results of a questionnaire survey

Hiroyuki MATSUMOTO, Masako SATOU, Fujiko IKUSAWA
Masao KANAZAWA

Health Care Liaison Center, Tokyo Medical University

Abstract

We conducted a questionnaire survey regarding the health care liaison of Tokyo Medical University Hospital (TMUH)
at health care institutions that refer large numbers of patients to TMUH. A total of 960 questionnaires were sent out, and
the return rate was 58.6%. According to the results, 76.9% of the physicians who referred patients to TMUH replied that they
were satisfied or somewhat satisfied with treatment at TMUH. The result showed that the degree of physician satisfaction was
about 10% greater than that of the patients.

The following can be cited as points that referring physicians usually attached importance to when referring patients : (1)
a properly prepared report being sent to the referring physician, (2) reliability of the quality of treatment, (3) good access by
public transportation, etc. The following can be cited as what is desired of the Health Care Liaison of TMUH : (1) sending
reports on the patients examined, (2) making appointments for an examination when referring patients, (3) sending informa-
tion on TMUH in the form of the brochure “Guide to examinations”, etc.

The questionnaire revealed that physicians who refer patients desire that high-level health care be provided by TMUH
and that patients’ medical information be quickly shared with TMUH.

{Key words> health care liaison, Health Care Liaison Center, questionnaire




