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Surgery decision-making in patients :
How to best provide medical information to facilitate informed consent

Masae NISHIYAMA", Megumi TAKAHASHI", Shirou MISHIMA",
Kenji KATSUMATA?, Junichi MASAKI?, Tamotsu MIKI"

1>Department of Quality and Patient Safety, Graduate School of Tokyo Medical University
2)Depar‘tment of Gastrointestinal and Pediatric Surgery, Tokyo Medical University

Abstract

Background : Sufficient patient understanding of medical information may affect the course of treatment for patients and
patient satisfaction regarding treatment and surgery. Recently, patients are able to easily obtain medical information through
web-sites, but they can also become confused by the flood of information.

Aims : We considered the best support for surgery decision-making in patients from the results of a questionnaire survey
among patients who underwent surgery, to clarify what kind of medical information enhances informed consent.

Methods : We targeted patients who underwent lower gastrointestinal surgery at Tokyo Medical University Hospital
between January and July, 2021. We investigated the patient medical records and conducted a questionnaire survey, with ques-
tions about patients’ understanding of medical information from their physicians, and patients’ voluntary acquisition of medical
information.

Results : We obtained responses from 50 patients and found that 76% of all patients voluntarily obtained medical informa-
tion before and/or after receiving a physician’s explanation. They mainly obtained information from websites and their family
doctors.  Eighty percent of the total number of patients understood information which was given to them by their physicians
and 84% were satisfied with their treatments, including surgery. However, we found that some patients felt the timing of expla-
nations, the way in which they were explained, and explanation of complications, could be improved.

Conclusions : We found that patients were satisfied with their surgeries, if they were convinced by their physician’s
explanations. Patients’ voluntary acquisition of medical information can promote patient beliefs. On the other hand, it is
important to provide the medical information and allow patients enough time for decision-making, and to offer detailed informa-
tion, including complications, that would enable them to realistically image the changes occurring in their own bodies and lives

after surgery.

(Key words) : Informed consent, patient undergoing surgery, surgery decision-making, medical information
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