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For High-Quality Medical Information Service: Analysis of the Patients’ Library

at the Tokyo Medical University Hospital

Yuna EGAMI

Tokyo Medical University Library. 6-7-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-0023, Japan

Abstract: The Patients’ library at the Tokyo Medical
University Hospital was established in June 2006. Since it was
set up, more than 6,000 people have visited the library. This
is a report of the results of analysis of the trends of use and
contents of the reference service.

According to the statistics of the trend of use, the top usage
pattern was reading of books, followed by surfing of the web.
The least employed pattern of use was making copies of books,
although this still accounted for more than 10% of the usage.
In regard to the use of the reference service, more than half
of the questions were about diseases and symptoms, followed
by those about treatment/examination and medicines. As

for the retrieval tools, the main means was books. However,
sometimes the library staff instructed users the websites.
Providing a high-quality medical information service requires
not only selected books, but also a good knowledge about
those books and about information retrieval techniques. These
indicate that for the successful running of a patients’ library
the support of the entire staff of the hospital and medical
library is essential.

Key words: Patients’ Library; Medical Information; Medical
Library
(Igaku Toshokan. 2009;56(2):131-135)
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