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Fig. 1 Although hospitals have right to claim medical fees from
an inheritor, they have no right to claim payment from
person responsible for traffic accident.
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Fig. 2 Hospital requested domestic court to appoint an adminis-
trator of inherited property as party of interest based on
Article 952, paragraph 1 of Civic Code. Domestic courts
complied with said request while patient remained
unidentified.
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Abstract

Unpaid medical fees are a huge burden on hospital management. Therefore, medical institutions are attempting to collect
unpaid fees by creating a manual, urging patients and their families to pay through phone calls and letters and, in some cases,
sending staff to their homes. However, according to one survey, unpaid fees amount to an average of 7,160,000 yen per year.
The main reason for failure to pay is lack of patient willingness or ability to do so. Moreover, in some cases patients have died
unidentified and, therefore, their billing address has been unknown. In the present case, an unidentified patient died as a result
of a traffic accident. Consequently, payment of fees was obtained through the services of an administrator of inherited property.
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